
DEPARTMENT OF CONSUMER AFFAIRS 
BOARD OF PSYCHOLOGY 

 
ORDER OF ADOPTION 

 
 
Effective March 30, 2007, the Board adopted section 1396.5 of Division 13.1 of 
Title 16 of the California Code of Regulations, to read as follows: 
 
§1396.5.  Consumer Information 
 
Licensed psychologists who provide services to a client in a language other than 
English shall: 
(a) provide to the client as appropriate the translations of required or approved notices 

or publications made available by the board in that language; 
(b) discuss with the client as appropriate the content of any required or approved notice 

or publication for those notices or publications not available in the language in which 
services are provided; 

(c) post the Notice to Consumers pursuant to section 2936 of the Code, if made 
available by the board in that language. 

 
Authority cited: Section 2930, Business and Professions Code.  Reference: Sections 
728, 2930, and 2936 Business and Professions Code. 
 


